YTBepxaaw

01.12.2018 r.
bIH JHPEKTOP

guukosa U.A.

INPABUIA OKA3AHHUA YCIYI OO0 «AC Jkenepr»
1O IMTPOI'PAMME OBCJIYKUBAHMUS «Ctpaxosoii» (ITYBJIMYHAA ODPEPTA)

Hacrosue npaBuiia siBJISIOTCS OQUIMATBHBIM npeaioxkenueM (myonuunoi Odeproii) OOmiecTa
C OTpaHUYEHHON OTBETCTBEHHOCTHIO «AC DkcmepT», UMeHyeMoro B najibHelmem «Kommnanus», B agpec
JI000ro  (PM3MYECKOro JIMIA, OOJAAIOIero JCECIIOCOOHOCThI0 M HEOOXOJUMBIMU  TOJTHOMOYHUSIMHU,
3axmounth JloroBop ¢ OOO «AC OxcnepT» Ha YCIOBHUSAX M B MOPSJIKE, YCTAHOBIEHHOM HACTOSLIUMHU
[IpaBunamu U COAEpkKHUT Bce CyIIECTBEHHbIE yciaoBHsA JloroBopa 1Mo oka3aHHMIO YCIyT (Jajiee MO TeKCTy -
«Ycayrmy).

B cootBerctBum ¢ myHkToM 2 ctatbu 437 I'paxmanckoro Komekca Poccuiickoit @eneparuu (I'K
P®), dusnueckoe nuIo, B cilyyae MPUHATHS U3JI0KEHHBIX HU)KE YCIOBHH W OIJIATHI YCIYT, IPOU3BO/IAIICE
akuenT 3toit OdepThl, UMEHYeTCs B najibHelmem KnueHT (B cooTBeTcTBUU ¢ myHKTOM 3 ctathu 438 T'K
P® akuent OdepThl paBHOCHIIEH 3aKIFOYESHUIO JOTOBOPA HA YCIOBUAX, N3JI0XKeHHBIX B Odepte), a KimeHt

n OO0 «AC Dxkcnept» (nanee «Komnanus») coBmecTHO MMeHYIOTCSI CTOPOHBI.

1.0cHOBHBIE NOJIOKEHN .

1.1. OmnpenejieHnss ¥ NOHATHS HCIOJIb3yeMble B HACTOSIIIMX NTPaBUJIaX:

1.1.1. Kommnanusi - OOmecTtBo ¢ orpaHudeHHOW OTBeTCTBeHHOCTHIO «AC Okcmept» (000 «AC
DKCnepT»);

1.1.2. Kmuent Kommanum (KimeHT) - neecnocoOHoe (uU3MYECKOe IUIO0, aKIENTUPYIOIIee JTaHHYIO
odepty 1 3aKiIrOuMBILIEe TAKUM 0Opa3oM porosop ¢ Komnanueii;

1.1.3. IlapTHep KoMnanuu - 1r060€ JTUII0, OCYIIECTBIsIONIEe B3anMoieiicTBie ¢ Komnanwuei, cBsi3aHHOe
C OKa3aHHeM YCIIYT;

1.1.4. Kapra kjmeHTa - uHACHTU(UKAIMOHHAS HOMEpHas KapTa, MOATBEP)KIAIOIIas €ro npaBo Ha
noiydeHue pabor, yciayr u uHPOpPMAIMM B paMKax HANOJHEHUS KapThl M Ha  yCJIOBUSX,
[IPENYCMOTPEHHBIMY HACTOSIIIMMHU IIPaBUIIaMH;

1.1.5. AxkTuBanus KapThl - peructparus Komnanueit nomydenHo# ot Kinenra yaeTHo# nHpOpMaIuy;

1.1.6. AkuenT - 1r000€ 3aKOHHOE MTPHOOPETCHHE HE aKTUBUPOBaHHON KapThl KineHTa.



1.1.7. YuyerHas uHdopmMauus - JINYHBIC JaHHBIC, yKa3aHHbIE KIIMEHTOM B OTOBOpPE O MPEIOCTaBICHUH
YCIIYT 110 KapTe;

1.1.8. TpancnoptHoe cpeactBo (TC) - npuHaanexamiee KnueHTy Ha 3aKOHHOM OCHOBaHHH YCTPONCTBO,
MPUBOJUMOE B IBIKEHUE JIBUTATEIIEM, TPEIHA3HAUEHHOE JUI IEPEBO3KH 10 TOPOraM JIFOAEH, TPY30B U T.1.
Homyctumast macca TC He GoJiee TpeX ThICAY MMATHUCOT KT.

3a HCKITIOYEHHEM TPAHCIIOPTHBIX CPEICTB!

- HE IPOUIEIINX, B YCTAHOBICHHOM 3aKOHOM MOPSJIKE, TOCYAapCTBEHHBI TEXHUUYECKUH OCMOTP;

- HCIIOJIb3YEMBIX B KaU€CTBE TAKCH;

- C yAJIMHEHHBIM KY30BOM;

- OpoHMpOBaHHBIEC TPAHCIIOPTHBIE CPEICTBA;

- KOMMEpYeCKHEe TPAHCIIOPTHBIE CPEACTBAa C AONOIHUTEIBHBIM O0OOpYIOBaHWEM, YCTAHOBJICHHBIM HE
3aBOJIOM-M3TOTOBUTENIEM;

- TpPaHCIOpPTHBIE CPEJCTBA, TMOJABEPTIIMECS JOpa0OTKE C IENb0  YIy4lIeHHS CTaHJapTHBIX
MOTPEOUTENBCKUX KAaueCTB aBTOMOOWIICH, KaK 3aBOJIOM-M3TOTOBUTENIEM, TaK U UHBIMU TPETHUMH JIMIIAMH
(trornnroBanubie TC);

UckmouenneM sBuserca TC, XapakTepH3yrOIIHECS COBOKYMHOCTBIO CBOMX KOHCTPYKTHBHBIX NMPH3HAKOB
KaK «TOHOYHBIE», «MHKpPOAaBTOOYC», «MOTOLMKI», «IPY30BO€ TPAHCIHOPTHOE CPEACTBO» W/WIH
MpeJHa3HaYeHHbIE K HCIOJIb30BAHHUIO B CHOPTUBHBIX U MHBIX MTOJO00HBIX MEPONIPHATHSIX;

1.1.9. Jlopo:xxuno-tpancnoptHoe mpoucimiectBue (JITII) - coOwbiTHe, BO3HHKIIEE B MEPUON JEUCTBUS
HACTOAIIET0 JAOrOBOpa, MPOU3OILIEIIEE B PE3ybTaTe ABM)KEHUS TPAHCIIOPTHOIO CPEACTBA YKAa3aHHOTO B
JOTOBOpPE W/WJIM C €ro ydacTHeM, HENOCpPeACTBEHHO mepex obOpameHuneM Kimenta B Kommanuro 3a
MTOJTy4EHUEM YCIIYyTH, IPY KOTOPOM TPAHCIIOPTHOMY CPEICTBY IPUYMHEHBI MEXaHHUUYECKUE MTOBPEKICHIS;
1.1.10. ABapuiiHblii KOMHUCCAP - SKCIEPT - KOHCYJBTAHT, yHoJHOMOo4YeHHbI Komnanueit niu [laptaepom
KoMnaHuu oCyIiecTBIsATh, MEPOTIPUATHS 110 BOCCTAHOBJICHUIO 00beKTUBHOM KapTuHbI JTII;

1.1.11. 3ona oxa3anus ycayr — Teppuropus Poccuiickoit denepanny, 3a HCKIIOYEHHEM BHYTPEHHUX BOJ,
TEPPUTOPHAIBHBIX MOpEW M BO3AYUIHOIO NPOCTPAHCTBA HaJ HUMH, B Ipeaesax KOTOPOHl KOMIaHHS
OKa3bIBae€T KIWEHTY YCIYTH, BBINOJHSIET paldOoThl, yKa3aHHble B MyHKTe 2.3. Hactosmmx [lpaBum,
KOHKPETHBIE TPAaHUIIBI 30HBI OKa3aHWA YCIYT YCTaHABIMBAIOTCS B 3aBHCHMOCTH OT BHJA OKa3bIBAEMOM
YCIIyTH B COOTBETCTBUHU C 1.4, Hactosmmx [IpaBu.

1.1.12. [doroBop - cornamenue wMmexay Kimenrom u Kommnanwel, 3akiiodeHHOE Ha YCIOBUSX,
MpeyCMOTPEHHBIX HacTOsuMH [IpaBunamu;

1.1.13. HamostHeHHe KapThI - 00bEM U YCJIOBHSI paboT U yciyr, oka3siBaeMblx Komnanueit Knuenty npu
npenbsaBiIeHUH KapTsr,

1.2.  HoroBop Mexay Kimentom um Kommanwueil, 3akitoueHHBII Ha OCHOBaHMM Hactosuux Ilpasui,
JEHCTBYET B Npesieax 30HbI OKa3aHUs yCIyT.

1.2.1. Komnanus, Ha ocHOoBaHMHM akienTta KinenTa Hactosmel ogepTsl, 3akioyaetr ¢ Kinuentom Jlorosop

Ha YCJIOBUAX, U3JIOKCHHBIX B HACTOAIIUX HpaBI/IJ'IaX.



1.2.2. AxknenTtoM panHOW mmyOmuaHOW odepThl CTOPOHBI NMPU3HAIOT J000E 3aKOHHOE MPHUOOpETCHHE
HeakTHBHUpoBaHHOW KapTel (hr3muecKkuM JWIIOM, WMEIOUINM B IIOJH30BAHWM HAa 3aKOHHOM OCHOBaHHH
TPAHCIIOPTHOE CPEJNICTBO.

1.2.3. CTopoHBI TPU3HAIOT HACTOSIIHKA J[OrOBOp JOTOBOPOM NPHUCOEAWHEHHUs, MO KOoTopoMy KimeHT

MMPUCOCAUHACTCA K YCJIIOBUAM, U3JIOKECHHBIM B HACTOAIUX HpaBHnax.

2. IIpeamet Jlorosopa.

2.1. IlpeameToM HACTOAIIETO JOTOBOpa SBIsIETCS OKasanue KommaHued ycnmyr, BBHINONHEHHE paboT B
nonb3y KimenTa B o0beMax M MopsiiKe, YCTaHOBIEHHBIX HacTOSKUMU [IpaBunamu.
2.2. Ycnyru no kapre «CTpaxoBoii», MpelycMOTpEeHHBIE M. 2.3. HACTOSAIIMX MPaBWi, 32 HCKIIOUYECHUEM
CIIPAaBOYHO-KOHCYJIbTAIMOHHBIX YCIIYI, MPEAOCTABIIAIOTCA INPHU YCIOBUM HAXOXICHUA TpchnopTHoro
cpencta Knnenra B 3one okazanus ycuyr 1. 1.1.11. HacTosSIIMX MpaBuIL.
2.3. B pamkax Hamonnenus xaptel «CtpaxoBoit», Komnanus okaspiBaer KiueHry, cieayronme yciayra U
IpeI0CTaBIISET CIEAYIONTY0 HH(OPMALIHIO:

v ABapuiiHBII KOMHCCapHaT - 0€3 OrpaHHIEHHS 10 KOJINYECTBY OOpaIeHHI;
Koncynpranus ropucta - 6€3 orpaHudeHus [0 KOJIMUECTBY 0OpallleHHH;
Opakyarus apromoOmist ¢ mecta ATII - 6e3 orpaHnyeHns 1Mo KOJIMYECTBY 0OpaIieHmit;
[TonBo3 TorMBa - 6€3 OrpaHIYEHUS 110 KOIINYECTBY OOpaIIeHnH;

[Tonck aBTOMOOMIIS - O€3 OrpaHMUYCHHS IO KOJIMUYECTBY OOpalleHNH;

AN N N

CnpaBounas Ciyx0a 24 yaca - 6e3 orpaHHueHHs 10 KOJUYECTBY O0OpalleHHH;
v" Topsiuast IMHKS 110 €BPOIPOTOKOITY - 6€3 OrPaHHYCHUS 110 KOJIMYECTBY OOpaIlCHHIA;
3. Hanoanenune kaptbl «CTpaxoBoii», ykazaHHoe B nmyHKTe 2.3. Hactosimumx IlpaBui, cienyromme

BU/bI pa0OT H YCJIYI:

3.1. ABapuiiHbIii KOMHccapHarT.

3.1.1. B pamkax ganHoi ycimyru Komnanust BBITIONHSIET CieayIoNIre padoThl:

3.1.2. ITpuem nndopmanuu ot Kiurenra o npousomiesmem JTIT;

3.1.3. UnHcTpyKTaX 1O JaibHeHInnM aewcTBusM KiMeHTa WM ero JOBEPSHHOI'O JIMIA 0 IPHUOBITHSL
aBapuIHOr0 KOMUCCapa;

3.1.4. Oxkazanue KimeHTy WM ero JOBEPEHHOMY JIHIYy TCHXOJOTHYECKOH TMOMJIEPKKH JI0 TPUOBITHUS
aBapuIHOr0 KOMUCCapa;

3.1.5. Hampaenenue aBapuitHoro komuiccapa Ha mecto JITTI, mpu He0OXOAMMOCTH;

3.1.6. Ilpu Beie3ne Ha Mecto JTII aBapuifHbIi KOMHCCap MPOBOAUT MEPONPHATHS MO COXPAHEHHUIO U
BOCCTaHOBJICHUIO 00bekTUBHOW KapTuHb! [IT11, a umenHo:

- nokymeHtupoBanue odcrosrenbct I TI1, Bkimtouas cocrasnenue cxemsl JITII;

- ¢ororpadupoBanue W/wim (QuUKcaMs WHBIM BO3MOXKHBIM CIIOCOOOM MECTOTOJIOXKCHHUS aBTOMOOWMIIS,

cnenos JITII Ha mpoezxel YacTu M IPyrux 3JIEMEHTAX TOPOTH;



3.1.7. CocraBieHue oTdera o mpozeianHon padore Ha mecte JITII.

3.1.8. 3aka3 maHHOM YCIIyT'H OCYIIECTBIsICTCS uepe3 onepaTopa KoMmanuwu o teinedony:

+7 (800) 100-24-00 kpyriocyTOYHO O€3 BBIXOIHBIX.

3.1.9. KnuweHT mpu momade 3asBKH Ha TPEJOCTABICHUE YCIYTH COOOINACT OMepaTropy CIEAYIOIIYO
nH(pOpMaITHIO:

- @.1.0. Knrenta, cnoco6 CBsI3U C HUM;

- Homep KapTs! kimenTa;

-Azlpec MecTa HaxOKACHHUS aBTOMOOWIS (B T.4. HOMEp JAOMa, OPHEHTHDPBHI, HalpaBlICeHHE ABWKCHUS
LIEHTP/00J1acTh);

- [IpenBapuTenbHYIO XapaKTEPUCTHKY MPOU3OMIEANIETO COOBITHS.

3.1.10. [lanHast yciyra NOpeOCTaBJIACTCS MPH YCIOBUU HaxoxieHUs KiueHTa B mpeaenax TpaHUIL
OKa3aHusl YCIIyT, YCTAaHOBJICHHBIX I1. 4. HacTosmux [IpaBu.

3.2. 'opsiuast TUHUSA 0 €BPONPOTOKOIY.

3.2.1. B pamkax nmannoit yciayru Knuenty mpu Hactymienun [ITII mpemocTaBisieTcss KOHCYNIbTALUS IO
CJIEYFOIIAM BOTIPOCAM:

- mopsaka aevicteuit u oopmienne JTII;

- opopmienus EBponpoTokona.

3.2.2. 3aka3 JaHHOH YCIIyTH OCYIIECTBIsIETCS yepes ornepaTopa Kommanwuu mmo tenedony:

8 (800) 100-24-00 kpyrii0cyTOYHO O3 BBHIXOIHBIX.

3.2.3. KimeHt mpu mofade 3asBKHM Ha TIPEAOCTABICHHUE YCIYTHM COOOIIaeT OmepaTopy CIemyIOIIyIo
nH(OPMAITHIO:

- @.1N.0. KiinenTa, cioco0 CBSI3U C HUM,;

- Homep Kaptel Knuenra;

3.3. Ionck apToMoOMIsA HA IITPACTOSTHKAX B Mpe/Iesiax 30HbI 0KAa3aHMs yCJIyT.

3.3.1. B pamkax panHOW ycimyrn Kowmmanusi mpenocraBiseT WHOOPMAIMOHHBIE YCIYTH IO TIOMCKY
aBTOMOOMIs Kitnenra Ha mtpad)cTosHKaX B mpejiesiaX B IpeIieinax 30Hbl OKa3aHUs YCIYT.

3.3.2. 3aka3 JaHHOM YCIIyTH OCYIIECTBIsICTCS uepe3 onepaTopa KoMmnanuwu 1o tenedony:

8 (800) 100-24-00 xkpyriaocyTOYHO O€3 BBIXOAHBIX.

3.3.3. Kiuent mpu mojade 3asBKM Ha NPEAOCTABICHHUE YCIAYTHM COOOIIAeT OIepaTopy CJCHyHOIIYIO
nH(OPMAIHIO:

- @.N.0. KitmenTa, cioco0 CBSI3U ¢ HUM;

- Homep Kapter Knuenra;

- Mapky, 11BET, rOCy1apCTBEHHBII HOMep aBToMOOMIs KineHTa.

3.3.4. JlanHas yciryra MpeIocTaBisieTcs IPpU YCIOBUM HaxoxkeHus KireHTa B npezenax rpaHull OKa3aHus
YCIIyT, YCTAaHOBIEHHBIX I1. 4. HacTosmux [Ipasuir.

3.4. KoncynapTanus opucra.



3.4.1. B pamkax panHoii yciyru Kommanus okassiBaeT KIIMEHTY KPYIJIOCYTOUHYHO SKCTPEHHYHO
HOJIEPHKKY:

Koncynpranuu ropucra npefocTaBisIIOTCS TOIBKO 10 BOIIPOCAM, CBA3aHHBIM C J[OpO’KHO-TPaHCHIOPTHBIM
MIPOMCLIECTBUEM, BKIIOYAIOT B ce0s, Pa3bsCHEHUE NpaB U OOS3aHHOCTEH, B COOTBETCTBUM C IIPABUIAMHU
CTpaxoBaHHUS U 3aKOHOJIaTEeILCTBOM PD.

3.4.2. 3aka3 JaHHOU YCIIyTW OCYIIECTBIIsIETCS Yepe3 oneparopa Komnanuu no tenedony:

8 (800) 100-24-00.

3.4.3. KnueHT mpu mopade 3asBKH Ha TNPEAOCTABICHHE YCIYTH COOOIIAET ONepaTopy CIEAYIONIYIO
WHPOPMALIHIO:

- @.1.0. Kirenta, cnoco6 CBsI3U C HUM;

- Homep Kaptst Knuenra.

3.5. DBakyanusi aBromoouisi Kiuenra.

3.5.1. B pamkax manHoi ycimyrum KommaHusi BeImonHsieT pa0oTy 1o 3Bakyanuu aBromobmns Ha CTO
Hunepa no anpecy ykazaHHoMmy B Ilpunoxenun Ne 1 k HacToOAIMM MpaBuUjiaM M MO OJHOW TOJOMKE
AaBTOMOOMJIS, HCKITIOUUTENBHO B CIICAYIOIINX CITydasix:

- mpomsowenmee JTII, koTopoe UCKIOYAET BO3MOXKHOCTh CaMOCTOSITEIBHOIO MEPEABUKCHUS
aBTOMOOMJIS,, OO eciny Takoe IEepPEeABI)KEHHE MOMKET IIOBIE€Yb BO3HUKHOBEHHE JOTOJIHUTEIBHBIX
MEXaHUUYECKUX W/UIM WHBIX TIOBPEXACHUH aBTOMOOHIIS;

- IPY HAJIMYUH TEXHUIECKOW BO3MOXKHOCTH.

3.5.2. Ilepemenienne aBTOMOOMIIS OCPEINCTBOM 3BaKyaTopa U ero pasrpys3ka Ha CTO unepa mo agpecy
ykazanHoMy B [Ipunoxennu Ne 1 k Hactosmemy Jlorosopy, ¢ yuetom TpeboBanuii Hactosimero Jlorosopa
U JEHCTBYIOIIET0 3aKOHOAATeNnbCTBa PO.

3.5.3. DBakyanus oCyIIeCTBIIIETCS TOIBKO B IPUCYTCTBUHU KilMeHTa UiH ero 10BEpEeHHOTO JIMLA U TOJIBKO B
TOM cJy4ae, €Clli CaMOCTOSITEIbHOE IEepE/BIKEHHE aBTOMOOWIIS HEBO3MOXKHO B CHIIy OOBEKTHBHBIX
MPUYHH, CBA3aHHBIX C PEAIbHONW HEUCIIPABHOCTHIO aBTOMOOHIIS.

3.5.4. 3aka3 maHHOM YCIIyTH OCYIIECTBIsICTCs uepe3 onepaTopa KoMmnanuu 1o tenedony:

8 (800) 100-24-00 xpyriaocyTOYHO O€3 BBIXOAHBIX.

3.5.5. KinmeHT mpu mopade 3asBKH Ha TIPEJOCTABICHUE YCIYTH COOOIIAET ONepaTopy CIEAYIONIYIO
WH(OPMAIHIO:

- @.N.0. KimenTa, cioco0 CBSI3U ¢ HUM;

- Homep Kaprtel kineHra;

‘Azpec MecTta HAaXOXKACHHS aBTOMOOWIS (B T.4. HOMEP JOMa, OPHEHTHPHI, HAINpaBlieHHUE BWKCHUS
LIEHTP/00acTh);

- Mapky, 1BeT, rocyJapcTBeHHbII HOMep aBToMoOma Kinenra.

3.5.6. [lannas yciayra npegocTaBisieTcs TP YCIOBUU HaxoxkaeHus: KineHTa B mpenenax rpaHull OKa3aHusl
YCIIYT, yCTAaHOBJIEHHBIX 1. 4. HacTosmux [Ipasu.

3.6. ITogBo3 TOINIMBA.



3.6.1. B pamkax manHoM ycayrd KineHTY OKa3bIBalOTCS CIIEAYIOIINME BUABI padoT:

3.6.2. JlozanpaBka TC Knuenra (kpome ra3oBoro Toriuea), He Oosnee 10 (mecATH) JUTPOB, MPH YCIOBUU
oraTel KIMEeHTOM CTOMMOCTH TOTIINBA M (DaKTHYECKOTO OTCYTCTBHS TOIIMBA B aBTOMOOMIIBEHOM Oake.
3.6.3. 3aka3 JaHHOU YCIIYTH OCYIIECTRIISICTCS Yepe3 oneparopa Komnanuu mo tenedony:

8 (800) 100-24-00 kpyri0cyTOYHO O3 BBHIXO/IHBIX.

3.6.4. Knuent mpu mopmave 3asBKM Ha TPEAOCTABICHUE YCIYTH COOOIIAET OMepaTopy CIEAYIONIYIO
WHPOPMALIHIO:

- @.N.0. KnnenTta, cioco0 CBSI3U C HHUM;

- Homep Kaptst Knuenra;

- Azlpec MecTa HaxOXKAEHHs aBTOMOOWIA (B T.4. HOMEp JOMa, OPHEHTHPHI, HAlpaBICHHE ABKCHUS
LIEHTP/00J1aCTh);

- Mapky, 1BeT, rocyaapcTBeHHbIN HOMep aBToMoOms Kinenra.

3.6.5. JlanHas yciyra npeaocTaBisieTcs P YCIIOBUU HaxoskaeHus KimeHTa B npenenax TpaHul] OKa3aHus

YCIIyT, YCTAHOBJICHHBIX 1. 4. HacTosmux [IpaBuiL.

4. I'paHMLbI 30HbI OKA3AHUS YCJIYT.

4.1. Ycayru aBapwifHBI KOMHUccapHuat, 3Bakyanus aBToMoOwns Kmwmenta mpum HTII, moaBo3 TormmBa,
MPEIOCTABISAIOTCS B TMpeAenax aAMHHHACTpaTUBHBIX rpanuil T. Cankr-llerepOypra m JleHmHTpanckoit
obiact, a Tak ke B paauyce 30 KHJIOMETPOB OT aIMHUHUCTPATUBHBIX TI'PAaHMIl CIEAYIOIIMX T'OPOJIOB
Poccuiickoit @enepanunu: Apxanrenabck, Actpaxanb, bapnayn, benropon, bepesnuku, bpsnck, byrynbma,
Benmukuii Hosropon, BnagmBoctok, Bmammmup, Bomrorpan, Boponex, ['eopruesck, ExarepunOypr,
Eccentyku, XenesnoBoack, MBanoBo, MxeBck, HWpkyTck, ﬁomKap—Ona, Kazanp, Kanyra, Kemeposo,
Kupos, Kucnosoack, Kocrpoma, Kpacnomap, Kpacnosipck, Kypran, Keizpui, Jluneux, Marauroropck,
Munepansable  Boasl, MockBa, Mypmanck, HaOepexnbie Yennsl, HmxnaeBapToBck, HmxHekamck,
Hwxuwmit Hosroposa, Hwxkuuit Tarmn, Hoeoky3suerk , HoBopoccuiick, HoBocubupck , Omck, OpenOypr,
[Tensa, [lepms, [lerpozaBoack, [Iaturopck, Ilcko, PoctoB-Ha-/lony, Pszans, Camapa, Capanck, Capartos,
Cwmonenck, Craspomosib, Crapeiii Ockon, Crepiautamak, Cypryr, Tam6or, Tombsatt, Tomck, Tyia,
Tromens, YabsiHOBCK, Yda, Xabaporck, Uebokcapsl, UensOunck, Daucrta, SIpociasiib.

4.2. Vcayru «Koucynpramusi ropuctay, «CrnpaBodHas cimyxba 24 daca», «lopsdas JIWHHS 10
€BPOITPOTOKOITY» MPEIOCTABIISAIOTCS Ha Beell Teppuropuu PO.

4.3. Yenyra «Ilouck aBToMoOMICH» npeaocTanisercs Ha Tepputopun r. Cankr-IletepOypr, Mocksa.

5. IIpaBa u o6s13anHocTH CTOPOH.

5.1. KitueHT umeer mpago:



5.1.1. IlepenaBath mpaBo MOJB30BAHUS yCIyTaMHu JIMIiaM, ykazaHHeIM B mtosce «OCAI'O» neficTByromem
Ha MOMEHT OKa3aHUM yCIyTIH;

5.1.2. 3aka3bIBaTh U MOJB30BATKLCS yclyraMu KoMITaHHH B COOTBETCTBUU C 1.2 HACTOSIIUX MPABUI,

5.1.3. Coobmiate Kommanuum 0 HeJOCTaTKaX B OKa3aHWU YCIyT, MpenocTaBiisseMblx Kommanwed wim
ITaptHepom Komnanuu.

5.2. Knuent o0s13aH:

5.2.1. AxtuBupoBaTh KapTy kimeHTa B CpoK, MPelyCMOTPEHHBIH HACTOSIIUMHE MIPaBUIaMHU,

5.2.2. Tlpu 3aka3e pabOTHl WM YCIOYTH COOOINATh COTPYAHHKY KOMIaHWUM MOJNHYI0O W TOCTOBEPHYIO
WHPOPMALIUIO O XapaKTEPUCTHKAX 3aKa3bIBAEMBIX Pa0OT WM YCIYT, a TaKKe O HEOOXOAMMOM MECTE HX
MOJIydYeHus1. 3aKa3 yCIyT OCYIIEeCTRBIETCS myTeM obparenus mo tenedony 8 (800) 100-24-00;

5.2.3. He nepenaBaTh KapTy TPETHUM JIMIIAM, KPOME JIMII YKa3aHHBIX B ercTByomeM nonuce «OCAT Oy,
5.2.4. TIpu yTpaTe KapThl Mo M000# MpudnHe, cOOOUMTE B MMchbMeHHOH hopme B Kommanuto B Teuenue 3
(Tpex) pabouux JHEH C MOMEHTA yTPATHI;

5.2.5. lepen HauamoM oKazaHUs YCIYT MPEIbSBUTH MO mepBoMy TpeboBanuto [IpencraBurens Kommnanun
nmu Ilaptaepa Kommanmm Kapty «CrpaxoBoil», BOJUTENBCKOE YAOCTOBEPEHHE COOTBETCTBYIOIIEH
KaTeropuM, CBUAETEILCTBO O PErUCTpalMu TpaHCIIOPTHOTO CPENCTBa, JOKYMEHTHI, HOATBEPKAAIOLINE
NPaBO BJIAACHMA, IOJB30BAHUS WIM PACHOPSHKEHUS TpaHCHOPTHBIM cpenctBoM. IIpm oOpamenun 3a
MOJy4eHHUEM KOHCYJIbTaLlMOHHON M MH(POPMALMOHHON MOANEPIKKH IO TeJae(oHy:

8 (800) 100-24-00 neobxomumo HazBaTh HOMep Kaptel «CTpaxoBoii»;

5.2.6. BeInonHATE BCe peKOMEHAALUH, JaHHbIE MpeacTaBuTesiMu Komnannu, xacarommecs: BhIIOTHIEMbIX
paboT U OKa3bIBAEMBIX YCIIYT;

5.2.7. llocne okoHUaHMS BBINOJIHEHHUS] PabOT MOJAMHUCATh BCE JOKYMEHTHI, OQOPMIISIEMbIE COTPYIHHUKOM
Komnanuu unu [apraepa Komnanuuy;

5.2.8. BBIMOMHATH BCe YCIOBUS IPETyCMOTPEHHBIE HAacTOAMMU [IpaBunamu.

5.3. KoMmnanust umeet npaso:

5.3.1. BeimonHsATh paboThI M OKA3BIBATh YCIYTH, KAK CBOUMH CHIIaMH, Tak u criiamu [laptHepoB Komnanuu.
5.3.2. [IpoBepsaTh npenocrasicHuyo Kimentom nHopmainio, a Takxke BoinmoiHeHne KiimeHToM yCiioBuid,
MPeyCMOTPEHHBIX HacTOAIMMH [IpaBriamy.

5.3.3. Komnanus octaBiisseT 3a co0oii mpaBo cooOmiark cBeneHuss o Kimenrte cBomm [lapTHepam Ha
YCIIOBHSIX, B 00bEeME M TIOPSJIKE, TPEYCMOTPEHHOM JIOTOBOPaMH, 3aKIF0UeHHBIMU ¢ [lapTHEpamu.

5.3.4. Otka3aTh B IpenocTaBiIcHUH yCayr 1o Kapre B COOTBETCTBHY C I1.7. HacTosuux [TpaBuit.

5.4. Kommanus o6s13aHa!

5.4.1. Obecneunts BbmonHenune Kmmenty mmm IlpencraButenmo Kimenra paboT m okasaHue yciyr B
o0beMax, MOPAIKE U C KAYECTBOM, IPEIbSIBICHHBIM K TAKUM BUAaM paboT U YCIIyT.

5.4.2. He pasrnmamarp cBeneHuii o KimeHnrte, 3a MCKIIOUEHHEM CcIydaeB, HPSAMO HPEAYCMOTPEHHBIX

3aKOHOAATCJIbCTBOM PO u HAaCTOAIIUM JOTOBOPOM.



6. OniaTa ycJyr u nopsiioK pac4yeTos.

6.1. Omnara ycmyr Kommammu mno Kapre «CtpaxoBoi» Kimentom mnpu 3akirodeHnn JloroBopa
MPOU3BOJUTCS B TIOJTHOM 00BbeMe, Ha OCHOBAaHUH, B TIOPSAAKE U HA YCIOBHSX, YCTAHOBJICHHBIX HACTOSIINMHA
[TpaBuiaMu, MOXKET ONPEETISATHCS MyTEM CI0KEHHS CIIeTYIOINX apaMeTpOB:

- PexomennoBannas croumocts yeiyr Komnanuu no Kapre «CrpaxoBoii» — 10000 (necstb Thicsiu) pyOiaeit
32 KaXIbId KaJlCHIAPHBIA TOJ OOTYKUBAaHUS M MOXET U3MEHATHCS Kak B OOJBINYIO, TaK U B
MEHBIIYI0 CTOPOHY, B 3aBUCMMOCTH OT JIEUCTBUS aKUMK IPOTPaMM JIOSITIBHOCTH, CKHAOK, CPOKA
JEUCTBUSA JI0TOBOPa, MApPKETHMHIOBBIX mpemioxkeHnii Komnanuu wim ero Ilapraepo. JlanHas
cymma H/IC ne obnaraercs Ha ocHoBaHuHM cT. 346.11. HK P®.

- Hanenxa Ilaptaepa Komnanuu mipu 3akmouenuu Jlorosopa c [laptaepom Kommanuu B COOTBETCTBUU C
YCIOBUAMMU, IPCAYCMOTPCHHBIMHA HACTOAIIMMU IIpaBHUJIaMU.

6.2. lanHast cyMMa B pyOJIsiX BHOCUTCS HAJIMYHBIMU JleHbramu, [lapTHepa Kommanuu mnm Ha pacyeTHBIN

cuet [laptHepoB Komnanuu, npu 3akimodenuu Jlorosopa.

7. Komnanusi BipaBe oTka3ath KiimeHTy B ciieayronieM ciy4dae:

7.1. IIpu o6pamenun Kiuenra:

7.1.1. He nomymieHHOro K ynpasieHuto TpancnopTHsM CpeacTBOM, yKa3aHHOM MPY aKTUBAIMH KapTHI;
7.1.2.He wumeromero npasa ympasiaeHuss TpancnopTHeIM CpeacTBoM (B TOM YHCJIE COOTBETCTBYIOIIEH
KaTeropuu);

7.1.3.He nmeromiero J0KyMEHTOB, IIOATBEPKAAIOLINX MIPABO BIIAJCHHUS, TI0JIb30BaHUS U/HIN PaCIOPSIKCHUS
JNaHHBIM TpaHCIIOPTHBIM CPEICTBOM, YKa3aHHOM IIPH aKTUBALMH KapTHI;

7.1.4 Haxonsmerocsi B COCTOSIHUM JIIO00H (POPMBI QJIKOTOJIBHOTO, HAPKOTHYECKOTO MM TOKCHYECKOTO
ONBSIHEHUS, a TAKXKE TPH OTKa3€ B MPOXOKICHUH MEIUIIMHCKOTO OCBHETELCTBOBAHNS,

7.2. He mnpemocraBieHusi B MOPSAIKE, YCTAaHOBJICHHOM HACTOSIIMMH IIpaBWiIaMu, HH(popmanmuu o0
M3MEHEHUH YYETHBIX JaHHBIX;

7.3. O6pamenus Knuenra Bae cpoka neiicteus [lorosopa;

7.4. B cnyuae paxtrueckoro orcyrctBus Kaptsl «CtpaxoBoit» y Kimenta Ha MOMEHT OKa3aHus yCIyTH;
7.5. Ilpu maxoxaernu TpancropTHOTO cpeacTBa KimeHTa BHE 30HBI OKA3aHWUSI YCIIYT;

7.6. Kommanus octaisiet 32 co00i MPaBo OTKA3aTh B MPEIOCTABICHUH YCIYT TIPH HAJTMYHUH [TOI03PEHUH O
MOLIEHHUYECKUX WM HWHBIX NPOTUBONPAaBHBIX AeiicTBuil KimeHta no orHomeHuto k Kommanumn win
TPETHHUM JIHIIAM.

7.7. Komnanusi ocraBisieT 3a coOOH TpaBO OTKa3aTh B IPEJOCTABICHHH YCIYr TPU HEBBITOTHEHUH
Knuentom pexomennanuii [lpeacraBurens Komnanuu.

7.8. Kommanus ocraBiseT 3a co0OOH HpaBO OTKa3aTh B IPENOCTABICHUH YCIYr B Cllydae OTKa3a B

npeabsBienun Kapter knuenta [Ipeacrasutento Komnanun unu [aptaepa Komnanuu.



8. Cpok aeiicTBus 10roBopa.

8.1. Jorosop Mmexnay Kmuentom m Kommnanuedl cuutaeTcsi 3aKIIOUCHHBIM C MOMEHTA aKIENTHPOBAHUS
myOmaHoi odeptel Kommannn mocpeacTBoM mpuoOpeTeHns HeakTuBHpoBaHHOW Kapter «CTpaxoBoii»,
nytem BHecenus 100% mnpenomnatel 3a ycayru KoMmanuu, nmpeaycMOTpPEHHBIE pa3IesioM 2 HaCTOSIINX
[IpaBun B Kaccy mapTHepa, JauOO mpHoOpeTeHUs HeakTuBUpoBaHHOW Kaptel «CTpaxoBoil» Ha HWHOM
3aKOHHOM OCHOBaHUH.

8.2. Hacrosmmii [loroBop BcTymaeT B CHIy B TEU€HHE 72 4acoB ¢ MOMEHTa MPHOOPETEHUs, CPOKOM
YCTaHOBJIEHHBIM I1.6.1. HACTOSAIIMX TPaBUIL.

8.3. AxrtuBammsa [loroBopa mnpomsBoautrcs IlaprHepom Kommanwmu, y KOTOpOro mnpuoOpeTeHa
HeakTuBupoBaHHas Kapra «CrpaxoBoil», Ha OCHOBAaHMHM JaHHBIX, MpeAOCTaBleHHBIX KimeHToMm mpu
3akmoueHun Jloropopa, B TeueHue 72 4acos.

8.4. B cnmy4yae OJHOCTOPOHHEIrO pacTOpKEHHUsI JOroBopa M0 WHHNMaThBe KimeHTa, yrmimadueHHas TpH
3aKJIFOUYEHUH HACTOAIIETO JOrOBOpa CyMMa BO3BpallaeTcsl 3a BBUETOM (PAKTHUECKHUX PACXOJIOB,
noHeceHHbIXx KommaHuedl Ha JeHb NOHCBMEHHOro 3asBieHUs O pactopkeHuu Jorosopa. Ilog
(hakTHYEeCKUMH pacxoJaMHi TMOHUMAIOTCS TaKXKe pacxXonbl, MoHeceHHble KommaHueil Ha ormary yciuyr,
CBSI3aHHBIX C HACTOSAIINM JIOrOBOPOM, B TOM YHCIIC pacXObl Ha OIUIaTy Koyui-iieHTpa B pasmepe 100 (cTa)
pyOueii 3a 1 (omHM) CyTKH 0OCTYXKUBaHMsI, pACXO/bl Ha H3TOTOBIIEHHE IIACTHKOBOM KapThl B pazmepe 100
(cra) pyOued, pacxoisl 1O YyIUIATE KOMHCCHOHHOTO BO3HATPAXACHUA ATEHTY, CONCHCTBYIOIIEMY B
3aKiroueHne Hacrosmero JloroBopa. B ciiydae pacropxkenust Hacrosiero JloroBopa B OJHOCTOpPOHHEM
MopsiJIKe 10 WHUIMaTHBe KiMeHTa Mo MCTeYeHWH IIIECTH MECSIEB, BBINICyKa3aHHAas CymMMa BO3Bpary He
TTOJITIEXKHUT.

8.5. Kommanus uMeeT MmpaBO B OJHOCTOPOHHEM IOPSJIKE PACTOPTHYTh HACTOSIIWN JOTOBOP, B Cilydae
CYILIECTBEHHOTO HapyIlleHHs YCIoBUi goroBopa Kommnanum, a Takxke B cilydasx, MPeIyCMOTPEHHBIX M. /.

Hacrosuux [IpaBu.

9. Oco0ble yc10BHUS.

9.1. Kumenr, 3akmouast Hactosimuid JloroBop, BEIpakaeT coryiacie Ha oOpabOTKy CBOMX IEPCOHATBHBIX
JIAHHBIX, B YaCTHOCTH:

- uMs, haMHIIKs, OTYECTBO, I1OJ1, JOMAIITHUN, paboUYril, MOOMIIBHBIN TeJIe(OHBI, apec IEKTPOHHOM MMOYTHI,
aZjpec perucTpanuuy,

- Mapka, MoJieib, LBET TPaHCHOPTHOTO CPENCTBA, TOCYAAPCTBEHHBIN PETUCTPALMOHHBIN 3HAK, BKIIOYAs
cOop, cucTeMaTn3aluio, HaKOIJICHHEe, XpaHeHHE, YTOYHEHHE, UCIIOIh30BAHNE, PACTIPOCTPAHCHHE.

9.2. Kiment BmopaBe mOTpeOOBATh WCKIIOUCHHUS WM WCIPABICHUS HEBEPHBIX WM HETOJHBIX

NEpCOHAJIBHBIX JAaHHBIX, OTIIpABUB COOTBGTCTByIOH_[I/Iﬁ MMMCHMCHHBIN 3arpoc Ha ITOYTOBBIN aapec



Kommannu. [Janxnoe KimmenToMm coriiacue Ha 00pabOTKy ero MepCOHATBHBIX JaHHBIX SBJISETCS OCCCPOTHBIM
U MOXeET OBITh OTO3BAHO IOCPEJICTBOM HarpaBiieHUs KIIMEHTOM NMHUCHhMEHHOTO 3asBICHUS B MOYTOBBIN

anpec Komnanuu.

10. OTBETCTBEHHOCTH CTOPOH.

10.1. CropoHBI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WIIM HEHAAJIeKallee HCIOTHEHUE
CBOUX 0053aTENbCTB, MPEIyCMOTPEHHBIX JOrOBOPOM, B Clydyae, €ClM TaKoe HEHUCIIOIHEHHE SIBHIJIOCH
CIIEACTBUEM JCUCTBHH, OOCTOSATENBCTB Hempeoaonumoi cunbsl (ope-maxop). K oOcrosTenscTBam
HEMPEOJOJIMMOM CUJIBI OTHOCSATCS, B TOM YHCJEC, HO HE OrPAaHUYMBAsACh TOJIBKO ITHM, TAKHE SIBICHUS
CTHXHMIHOTO XapakTepa Kak: 3eMJIeTpsCceHHe, HaBOJHECHUE, yaap MOJIHUH, OMOJ3eHb, TEMIeparypa, cuia
BETPa, ¥ YPOBEHb 0CAJKOB, HCKIIOYAIOUINE HOPMAJIbHYIO KU3HEAEATEILHOCTh, MOPATOPUI OPraHOB BIACTH
W yIpaBJIeHus], 3a0aCTOBKH.

10.2. CropoHa, momagiias IoJ BIUSHUE (OPC-MaKOPHBIX OOCTOSTEILCTB, 00s3aHA YBEIOMHTH 00 3TOM
JPYTYI0 CTOPOHY B pPa3yMHBIH CPOK C TOTO MOMEHTA, KaK €W CTaJ0 W3BECTHO O HACTYIUICHUM TaKHX

00CTOSITCILCTB.

11. Pemienue criopos.
11.1. Crops! u pa3HOTIIacusi, KOTOpble MOTYT BOSHUKHYTh TIPH HCIIOJIHEHUH HacTosmiero Jloroopa, OyayT
IO BO3MOXXHOCTH pa3pemniaTbes MyTeM IeperoBopoB Mex 1y CTopoHaMH.
11.2. B ciyyac HEBO3MOXXHOCTH pa3pelIeHUs] CIOPOB IyTEM MEPErOBOPOB, CIOPBHI MO HACTOSIIEMY
Jlororopy paspeuiarorcs B Cy1IeOHOM MOPSIKE B COOTBETCTBUU € JACHCTBYIOIIMM 3aKOHOIATEIILCTBOM.

12. 3akI0YuTeIbHBIE MOJIOMKEHHS.

12.1. V3meHeHuss M AONOJHEHHMsS K HacTosiieMy JlOroBopy, COBEpIIAIOTCS B MHUCbMEHHOW (opMme u

MMOATTUCBIBAOTCA IMOJTHOMOYHBIMU IMPEACTABUTCIIAMUA 00enx CTOpOH.
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